WIC WCS Certification
TRAINING MANUAL

stock no: 13-06-13529 rev. 10/2010



2
O
>3
O
(Vg
O
o

=t
(@)

=L
=
-

_|
J
>
£
Z
o
<
>
Z
CcC
>
r

T E X

A S
I C Spine 3.5” x 117

Smart Choices  Healthy Families




Introduction to
the Texas WIC Certification Specialist (WCS)

Certification Training
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Critical Thinking
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Effective Communication Skills
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Rapport Building with a Diverse Population
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Module 6

Customer Service Skills










Module 9

Biochemical Data Collection




Module 10

Health Assessment




Individual Counseling
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Group Education Sessions
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